
 

 
 
 
 
 
 
 

 
 
Mediation works for many situations 
    For any family or community issue or conflict, we can help by facilitating effective 
communication, crafting consensual agendas, supporting fair-play negotiations, and drafting 
detailed agreements as needed. 
 
Mediation is support for a resolution such as structuring a Divorce, but not only that. Any family or 
community conflict needing resolution is supported through: being heard, being understood, articulating 
better, developing deeper understanding of each point of view, facilitated negotiations and formal 
Agreements. In Marital Mediation, we offer particularly unique processes such as: “Do-We-Need-a-
Divorce” Mediations and “Stay-Together-Better” Master Plans. 
 
100% online  
   All our services are currently offered worldwide and online. For few exceptions we have in-person 
meeting options, locally, such as partially on-site for schools and workplaces. Please inquire with us for 
more details on possible in-person local meetings. 
 
Two party fee sharing 
  All mediation work is invoiced as 50% of total to each party individually.  
 
Divorce Mediation 
   Typically, getting a Divorce has people expect to retain lawyers and engage with the court. Though 
your Divorce Agreement must be approved by a Judge, adversarial approaches and court battles do not 
need to be a part of your process. They can just add pain on top of pain. Mediation is an alternative to 
the adversarial. In your full-service mediation process you can come to formal agreements that settle all 
decisions which you co-create. Your Mediator is a neutral third party facilitating each step of the process. 
Typically, you can stay out of court and/or complete a DIY divorce with the Mediation Series. 
 
Your No-Charge Quick Call 
    Each party is welcome to an initial discovery call (or, quick-call) with a Mediator for approximately 20 
minutes by phone. This complimentary discovery call is for you to get oriented about the mediation 
process and to assess if our services are a good fit for you.  
 
Your Initial Mediation Meeting 
 
The initial meeting is scheduled for 1.75 hours by Zoom video conference. *Please do have either a 
laptop or desktop and secure WIFI access. If you do not have appropriate technology for video 
conferencing, please let us know in advance! 
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  What to Know… 

 
 



In this initial meeting, we will review the documents you have already signed. Before scheduling a 
meeting, all clients are required to read, sign and return: Service Agreement, Process Agreements, and 
Confidentiality Documents.  
 
Each party will have the opportunity to speak, without interruption, their "Opening Statement. " This 
approximately 5-minute statement gives each party the opportunity to detail "why you are here," 
explaining your perspective on how you arrived at this point, and what you need to have addressed in 
order to reach a resolution. Each party is encouraged to bring what is frank and real for them. 
 
This mediation meeting will also identify any Immediate Concerns. We will develop an Agenda which is 
consensual, to be covered in our series of meetings. If possible, we will map out the expected trajectory 
of our process. To determine how much time or how many meetings your process might take, we 
recommend starting with 2 full meetings so that your Mediator can potentially give you the estimate 
already knowing your agenda and your dynamics. 
 
The Mediation Series 
 
The length of each mediation session is between 1.5- 1.75 hours. Appointments are typically scheduled 
every 1-2 weeks, allowing you time to gather necessary information, consult with your chosen 
professionals, and accomplish any other assignments given during the prior mediation session. Your 
mediator will estimate the time needed for the next meeting, send you an email to schedule that, and a 
*pre-pay* invoice for each meeting (see Fees section for more detail on this.) 
 
Clients may communicate with the Mediator between sessions via telephone at scheduled times, or 
email. Communications of by any modality with parties, as well as all research, compiling, drafting and 
editing time is tracked and charged by your hourly rate, to the quarter hour. 
 
In Mediation, we generate Resolutions and Agreements, which can be binding if both parties so choose. 
With input from both parties, by the end of your Mediation Series, you will have a detailed Drafted 
Agreement (Memorandum of Understanding). This MOU can be then made binding by each parties’ 
choosing to do so, and by their own hand, with or without assistance from Legal Counsel. 
 
The Mediation process can include full-group or diad meetings. Typically, all (or both) parties and the 
mediator meet together. At times, your mediator will facilitate using periods where s/he speaks with one 
party in a separate room or in a break-out room (Zoom). Diad meetings which further the mediation 
process, might be recommended wherein one party meets singly with the Mediator on occasion. 
 
As we work in a series of mediations, we often use Interim – or – Short-term Agreements to help you 
have a good container to do your mediation process and arrive at a resolution. Your mediator will draft 
these and ask for signatures as the process goes.  
 
The Best interest of child(ren) is a focal point when children are involved in the family conflict or re-
organization. Often, your mediator will suggest working together with the manual she authored, "The 
HUB Huddle", 
 



Independent Legal Advice 
 
When the court is involved or will be involved by the parties submitting forms, the parties are 
encouraged to secure independent legal consulting, on occasion during the Mediation process. Each 
party is strongly advised to obtain independent legal review of any formal Mediated Agreement and/or 
court required forms before signing and submitting.  The mediator may come to require one or both 
participants to have their agreement reviewed by legal counsel to ensure that a participant is participating 
in a reasonably informed agreement. The mediation process also helps you to streamline your need for 
Counsel, by generating short lists of legal questions to take to your independent counsel and helping you 
self-determine when those consults are best employed. 
 
Fees 
 
     All mediation work is invoiced as 50% of total to each party (2 party mediation) individually. This 
includes asynchronous work or diad meetings. 
 
Invoices will arrive to you in email via Paypal. Invoice can be paid with any CC or Debit even without a Paypal 
account. In unique circumstances a Money Order can be received by mail and to arrive at least 3 days prior to your 
next mediation meeting (no personal checks). As we no longer retain a public office,*cash cannot be received*. 
New MEXICO'S SALES TAX ON SERVICES WILL BE ADDED TO YOUR INVOICE IF YOU LIVE IN NM (APPROX 8.4%). 
 
 
Payment-in-full for each scheduled Mediation meeting is due no later than 48 hours in advance of that 
meeting. This is non-refundable, if cancellation is less than 48 hrs in advance. 
 
 
An estimated pre-payment for asynchronous mediation work is included on your initial invoice as well, and is 
tracked to the quarter hour. Any portion of that that is not used during that billing period will be credited forward to 
the next.  
 
If a meeting goes longer than predicted, the added time will be billed at the mediation’s completion and is due 
upon receipt. 

 
Pre-payments secure the date/time for your next mediation. 

 If payment does not arrive 48hrs in advance, your meeting will be cancelled. 
 
1. Any cancellations by a client less than 48 hrs in advance will forfeit that pre-payment amount  
2. Change Requests from either party will be considered and accommodated to the best of Mediator's ability IF 
they are requested 48 hours or more prior to scheduled Mediation. Change requests that arrive less than 48 hours 
in advance will be considered a cancellation with no credit forwarded. 
3. Should the Mediator need to reschedule (which would arise only in an urgent case) she will give as much 
advanced notice as possible and any payments WILL be applied to the re-scheduled meeting, or, refunded if 
requested. 
4. Scheduled meetings will be canceled if any invoice is overdue. Please do look at DUE DATEs on invoices. 

 
Sliding Scale hourly rate: We are proud to have this option for self-determined economic hardship situations.  
     Please see the service agreement for details on this option. 


