
 

 

 
Confidentiality Agreement 
 
Mediation is a container that works best when including candid expression and transparent information sharing. 

This exchange is for the sole purpose of agreement & resolution. We all agree to keep full confidentiality 

regarding the content of our meetings.  

 

Further, nothing discovered in Mediation with Keren/SFMC can be used in a court of law, should that become a 

future venue of this dispute. Mediation discussions, be they in person, on the phone, by email, text or by any 

other communication modality, any draft resolutions, mediator notes and any unsigned mediated Agreements 
shall not be admissible in any court, administrative or other contested proceeding, and shall not be released to 

individual parties, attorneys or courts for any reason. Only a Final MOU draft will be provided to both (all) parties 

upon finalization, and, only a Mediated Agreement signed by participants will be provided to clients and may be 

so admissible.  

 

Should a mediation be ended without a resolution via Keren Abrams/SFMC, a letter of completion or 

discontinuance may be provided as the sole documentation from SFMC to clients. The Mediator shall not be 

called to participate or testify, formally or informally, in written or oral form in any contested proceeding, should 
this dispute be moved to such a venue. No subpoena may be brought to Keren Abrams or SFMC for any notes, 

drafts, documents, or statements regarding this case. Within three months after the completion of clients’ 

process with SFMC all notes regarding their case will be destroyed.  

 

I understand that due to this confidentiality policy and procedures, our Mediator will not have access to previous 

notes once our case is either resolved or discontinued, even in order to speak to me with accurate recall of facts 

detailed prior, or as premise to re-open our case. 
 
**Please also refer to Mediation Procedures Act [44-7B-1 NMSA 1978] for details of NM Statutes on Mediation Confidentiality. 
 
 
In agreement: 
 
 
Client name   ________________________________Signature_______________________Date_________ 
 
 
 

Santa Fe Mediation Center  
 
Agreement to Mediate & to Confidentiality 
 
 



Agreement to Mediate  
 
1. I agree that I am here to negotiate in good faith motivated by a desire for the greatest possible health & 

resolution. I am being honest, not omitting any pertinent information, being candid and forthright. I agree to be 

facilitated in my communications during Mediation. 

 

2.  I am here in Mediation voluntarily. If I feel I need to change my commitment to be here, I can. 

 
3.  Mediation is outside the eye of the court. This process is party driven, and decisions will be made 

together, very different than in a court by a Judge. Any written agreement that we choose to be binding, will be 

such. Otherwise, any part of the process might not be found as binding. Agreements drafted here are arrived at 

because of the decision of all parties and from our own free will. I understand that both parties can take 

documents from these sessions and make them binding, with signatures, Notarization, and appropriate court 

submissions. 

 

4. Fees are $180 per hour. Each invoice is divided between 2 parties equally ie. $90 per hour ea.  

There are no exceptions for split invoicing. For parties of 3 or more, my discounted rate is $_______ 
 **If applicable: Parties have self-determined need for the sliding-scale rate of $______ [ $100-180 ] per hour, instead of the 

standard rate.**      
Payable time includes Mediation meetings, as well as time required to study documents, research issues, 

correspond and communicate with parties via any means, compiling notes, preparing draft and/or Final 

Agreements; any work that the Mediator applies to this Mediation case, both within meetings or 
asynchronous in time, is billable to the quarter hour. 
 

5.  I understand that there is no on-call service included in our process. While urgent needs are welcome to be 

expressed, there is no system to offer an urgent reply-time. Replies from SFMC/keren may take up to 36 
hours.  
 

6. I agree to adhere to all Agreements that I sign within, or, as an extension of this Mediation process. 
 

7. I understand that my Mediator, Keren Abrams, is not a Lawyer and offers no legal advice. Further, I 

understand that the mediator must remain impartial throughout and after the mediation process. Thus, the 

mediator will not champion the interests of any party over another during the mediation process, nor participate 

in any manner in any court or contested proceeding. 

 
8. I understand that my Mediator, Keren Abrams, reserves the right to discontinue mediation, at her 

discretion, even if prior to a resolution.  

 



9. Communications regarding the Mediation process or content may happen by email and/or voicemail and 

texting. All time in all inter-meeting communications is billable, and the client initiating those communications 

will be charged to the quarter hour. 
 
10. I understand the methods and timing required to submit payments, as is detailed in the "What to Know 

about Mediation" document I have received**, and I agree to submit all invoice payments by the date indicated 

on the invoice. I understand and agree to all the following terms:  
o Payment in full for each scheduled Mediation meeting is due no later than 48 hours in advance of a 

scheduled mediation. Only with that prepayment, can my chosen day/time be secured. 
o GRT (~8.5%) is a required tax for services in the State of New Mexico and will be on each NM invoice. 
o A one-hour pre-payment for Asynchronous Work is included on each invoice as well; that work is tracked 

to the quarter hour. Any portion of those pre-payments that are unused can be forwarded to future work. 
o Any balance due at the completion of each meeting (for a meeting that went longer than predicted) will be 

invoiced at its conclusion and due upon receipt. 

 
Pre-payments secure the date and time of your next mediation meeting, prior to that prepayment your meeting is not 
secured. If payment does not arrive 48hrs in advance, your meeting will be cancelled. 
 

Pre-payment is non-refundable.  

1. Day/Time Change Requests from either party will be considered and accommodated to the best of Mediator's 

ability IF they are requested 48 hours or more prior to scheduled Mediation. Change requests that arrive less 

than 48 hours in advance are considered a cancellation. 

2. Any cancellations by a client less than 48 hrs in advance will require forfeit of full pre-payment amount.  

3. Should the Mediator need to reschedule (which would arise only in an urgent case) she will give as much 

advanced notice as possible and any deposits WILL be applied to the re-scheduled meeting, or, refunded if 

requested. 

4. Mediator will cancel any scheduled meetings for reason of any overdue invoice.  

 
 I have reviewed and understood the above, and, the detail in the What to Know document I have 

received. I will ask for any clarifications either prior to or within the Initial Mediation Meeting. 
 

 

Client Name ____________________________ Signature______________________  date____________ 
 

 

Full mailing address _______________________________________  best phone number_____________ 

 

  ___________________________________________ 


